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Step 1. Log into AMPS and create an account.

 

Click Here 

Go to: https://amps.dla.mil/oim

https://amps.dla.mil/oim


First Time User - Select Link:
“First Time User? Click Here to Register”



First Time User with a CAC
DOD employee, DOD Contractor, or US Military personnel select                     

“Federal Agency User/ Contractor”



AMPS User Registration - please fill in the User 
Information that has red asterisks * and select Next



The AMPS User Registration – Summary 
Select - Create Account.



Have a Question?

Contact:

Enterprise Help Desk: 

For AMPS questions, navigation, technical issues, accessing the portal, AMPS 
password resets, authentication or error messages:   

• 1-855-352-0001 or send an email to enterprisehelpdesk@dla.mil Accessible 24 
hours a day, 7 days a week.

DLA Customer Interaction Center: 

For all other (eDocs Roles, Registering in eDocs) or general questions:

• 1-877-DLA-CALL (1-877-352-2255) or send an email to DLAContactCenter@dla.mil
Accessible 24 hours a day, 7 days a week.
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